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PLANNING FOR ELDERS TO HONOR NORMA SATTEN WITH AWARD
  On Thursday, October 30, Planning for Elders will honor Norma Satten, AICP, MCP with the Harry Weinstein MD Award.  Norma has been a long time board member, significant supporter and active leader in Planning for Elders since its inception and she embodies the values the award represents.  Please plan to join us!

   As an innovator, Norma is quick to identify unmet needs and to work to meet them.  When others did not take the lead in planning for the future of long term care in San Francisco, she, as the chair of the Health Task Force, along with Marie Jobling, Planning for Elders’ founding executive director, and a passionate group of consumers and services providers began to meet to recommend much needed improvements to the system.  

  Planning for Elders is only one of many organizations that have benefited from Norma’s wisdom, passion and leadership.  

  Norma is a long time activist on aging and disability issues, working for more than 60 years in city and health policy and planning.  After receiving a BA in economics from Brooklyn College and a masters degree in city planning for MIT, she spent many years in Kansas involved in health planning, while raising children with her husband Joe.  After moving to San Francisco, she continued her passion for improving healthy systems.  She has focused most recently on VNA and hospice, adult day services and long term care planning.  

   In addition to being a member of the Mayor’s Long Term Care Coordinating Council, Norma serves on the Board of Directors of North and South Adult Day Health and led the charge to develop a form of housing with support services called Day Health Housing, which allows frail elderly to stay in their homes and communities even if they need significant supports.  

  Norma has also focused on improving the lives of individuals living in nursing homes, especially Laguna Honda Hospital, where she served on a number of committees related to the rebuild of the hospital and continues to monitor the development through a group focused on building assisted living on the property.

  Norma has also done extensive work with Jewish Family and Children Services and the National Council of Jewish Women.  

   She has been an inspiration and support to so many individuals and organizations.  We hope you will join us on Thursday October 30 to celebrate Norma and her significant and unique contributions to Planning for Elders, seniors and person with disabilities and the greater San Francisco community.  Come thank her and tell her to keep up the good work!

Next IHSS-Health Task Force Mtg
Thursday, October 2 

from 10:30 to Noon
111 Jones St.
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The Election Connection
A San Francisco Department of Elections Newsletter
Poll Locators: Coming Soon to a Precinct Near You

   Five elections within 12 months have kept the Precinct Services Division of the Department of Elections on its toes. This division is responsible for providing polling places in each of the 561 non-mail-ballot voting precincts in San Francisco. The Department does not own any of these sites and relies heavily on community involvement in providing locations.  When a polling place owner can no longer offer a facility, a team of two “poll locators” is dispatched to the precinct to replace the site.

   They make every attempt to comply with the Americans with Disabilities Act (ADA) and other laws pertaining to accessibility. Each locator is trained on how to use surveying tools: camera, digital slope level, path of travel level, ADA Code tape measure, digital measuring wheel, door pressure gauge and a voltage tester for checking power outlets. They are also instructed on the types of temporary solutions that the Department uses to mitigate accessibility.

   Locators drive or walk through the precincts to identify suitable and centrally located sites. They then try to contact the owners to request use of facilities. San Francisco’s natural barriers (steep hills, etc.) pose many challenges, and occasionally the locators are not able to sign up an accessible site before the deadline set for a given election.

   In such cases they will accept the most usable facility available and, upon request, voters will be provided with the addresses of the two nearest accessible polls. In a number of cases, accessibility is achieved by having two precincts share the same location.

With the November 4, 2008 General Election looming large on the horizon, you can be sure that poll locators will be coming soon to a precinct near you.

If you would like to participate by providing a space for the upcoming election, please contact the Precinct Services Division at (415) 554-4551.  

www.sfgov.org/elections — Your Online Election Connection
   The Department of Elections website provides many services and a wealth of information for voters, candidates, and campaigns.

   In the “Voting” section, voters can learn about eligibility requirements and how to register to vote. Information is available for military and overseas voters as well as inmates in county jail.

Also included is an interactive demonstration of ranked-choice voting and instructions on how to vote using San Francisco’s voting machines.

   In the “Voter Services” section, voters can find information on multilingual voter services and on services available to voters with disabilities. Several voter tools are also available in this section: a polling place look-up tool that shows your polling place and a sample ballot, a tool that verifies the status of your vote-by-mail ballot, and one that will verify the status of your ballot if you voted provisionally.  A voter registration look up tool allows voters to check their registration status, party affiliation, and polling place location.  In the “Get Involved” section, we offer opportunities to become a pollworker, use your property as a polling place, and participate in the Ballot Simplification Committee meetings.  In the “Election Archives” section, you will find election results of past elections, historical voter information pamphlets, and voter turnout statistics. 

   Our “Candidates and Campaigns” section provides information for those seeking to run for office or qualify a measure for the ballot, with guides and a calendar of deadlines. It lists potential qualified local ballot measures for the upcoming election along with the full legal text of each.

The Web site also provides information in Chinese and Spanish and includes tools to increase the text- size on the screen, provide a text only version, and read the text on the screen aloud.
We continually strive to improve the quality, accessibility, and usefulness of our website. Any feedback or suggestions on the information, tools, or services provided is always welcome.

Voter Outreach Gears up for November Election
   The Department’s Outreach Division is planning outreach activities and creating voter education materials designed to register and educate San Francisco voters in preparation for the November 4, 2008 General Election.

   The goal of the Outreach Division is to identify and register voters and to provide important information about the voting process to San Francisco residents. To accomplish this goal, the Outreach Division will partner with neighborhood and community organizations and identify events where the Department can participate. To meet the language needs of San Francisco voters, the Outreach Division employs staff who can speak Cantonese, Mandarin, Spanish and Russian.

The Department will target specific communities with additional voter education and outreach, including populations protected under the Voting Rights Act (Chinese and Spanish speakers), seniors, persons with disabilities, younger voters, ex-offenders, Russians speakers, immigrants, and areas with low voter turnout.

   The Department will use various outreach methods to help reach voters, particularly those in target communities, including voter education presentations; community newsletters, brochures and posters for distribution; public service announcements; advertising in neighborhood newspapers; advertising in MUNI buses and on MUNI bus shelters; and mailings.

CANDIDATES’ FORUM ON SENIOR ISSUES

Confront the Candidates

About Senior Issues at a Senior Candidate Forum
Monday, October 13th, 2008 • 10am – 2pm
Cathedral Hill Hotel •1101 Van Ness Ave.• San Francisco

• Do you care about the future of Medicare and Social Security?
• Do you support healthcare for all?

• Do you want more affordable, community based long term care  services?

• Do you want to end the wars in Iraq and Afghanistan?

• Do you want more affordable housing for seniors and their       families?

Where Do the Candidates Stand on These Important Issues?
Meet Candidates in Key Congressional and State Races
$10 registration fee includes a box lunch, materials, and entertainment. 

INFO: 510-663-4086
Spanish and Chinese translation provided. Other languages available if requested by 10/1.
Free dental screenings for all who attend UOP School of Dentistry and Dental Health Foundation

This event is being sponsored by the California Alliance for Retired Americans, Coalition of Agencies Serving the Elderly (CASE), FORUM of San Francisco, Gray Panthers of San Francisco, Older Women’s League - CA, Planning for Elders, Senior Action Network, Unite/Here –Local 2 Retirees, United Educators of San Francisco (partial list)
YES! Please register me for the Candidate Forum:

NAME _________________________________________________________________

ADDRESS______________________________________________________________

CITY__________________________________________STATE______ZIP__________PHONE_____________________E-MAIL_____________________________________

ORGANIZATION _________________________________________________________

Registration is $10per person and includes a box lunch.

Registrations must be received no later than October 1st, 2008.
Check or money order should be made payable to California Alliance for Retired

Americans or CARA and mailed to:

CARA Registration Desk
600 Grand Ave. #410
Oakland, CA 94610
510-663-4086/www.californiaalliance.org
PLANNING FOR ELDERS ACTIVITIES: HealthCare Action Team:  

September Song
Once again we look down, then look up, and 1/2 the month has flown by.  September is almost gone, and we still don't know anything about exactly how DAAS is going to implement the $175,000 cut the Mayor made. We have been assured by the Powers that be in “the Department” that the impact will be slight, with (presumably) the Community Living Fund absorbing any reductions, but this remains to be verified. 
HAT continued its advocacy on behalf of SB 840, the California Universal Healthcare Act plan that passed the legislature in August. It is on the Governors desk awaiting his approval, but he has vowed to veto it. This did not stop us from traveling to Sacramento with the Single Payer Now group to rally on the capitol steps and demand that Arnold give us just one autograph to institute the kind of Single Payer health system that he had as a youth in Austria. We participated in a raucous rally and helped deliver thousands of postcards to “the Governator” demanding that he “Sign the Bill.”

We were visited by a couple of international graduate Social Work students and professors from Doshido University in Kyoto Japan. They were interested in finding out about long term care advocacy and how to do this back in Japan. 

There will be no end to the continued HAT efforts to improve discharge planning policies and procedures in San Francisco. We will be continuing to perform the Skit, “It Is Scary To Be Discharged on a Friday” at locations throughout the greater Bay Area and Central Valley. Healthcare advocacy groups in Southern California have asked for permission to modify and perform the skit in their communities. We will be working to create first aid performance kits that can be distributed to groups wanting to perform.

HAT is involved in monitoring the plan to redesign homeless shelter services that the Dept of Human Services (DHS) is currently working on. Part of this plan is to consolidate medical respite programs with beds reserved for seniors and people with disabilities. We know that homeless seniors and adults with disabilities are adversely impacted by the experience of homelessness. 

Stay tuned, and come to the next HAT meeting.

Senior Survival School Update

Planning and preparations are underway for the next few months of Senior Survival School.  We have been checking in with different communities, investigating potential sites, meeting with representatives from various community organizations, and meeting with potential participants.  Our upcoming sessions will most likely include a session for the LGBT (lesbian, gay, bisexual, transgender) community, a session for residents of the Bayview / Hunter’s Point neighborhood, and a session for residents of the city’s Single Room Occupancy hotels. 

Senior Survival School was recently invited to attend the newly formed “LGBT Forum” at 30th Street Senior Center which meets monthly. Participants are meeting to discuss proactive steps that can be taken to make the Center more LGBT friendly, and a welcoming and comfortable space for everyone. We are excited to see that such a group has formed and were honored to be in attendance at the latest meeting.  Senior Survival School was invited to present about our work, and about a potential session for LGBT seniors, family, and friends.  Participants were very enthusiastic about the idea of the session, and expressed a willingness to help with outreach and logistics.  We commend 30th Street and its participants for their efforts, and look forward to working with them in the future.

For more information about Senior Survival School, or to be put on the mailing list for upcoming sessions, please contact Angelique at 415)  703. 0188 x 302.  

Photo (recently discovered!) : Maria Lupe from St. Peter’s Housing Committee and Senior Survival School class of December & November 2007. 

STATE BUDGET & BILLS

STATE LEGISLATOR PASSES BUDGET– GOVERNOR PLANS TO VETO

  September 16, Governor Schwarzenegger announced that he will veto the budget that has passed out of the California legislature because it does not include some of his recommendations for long term spending fixes.  The governor had demanded that legislators include increased limits on the use and the amount of money that can be transferred from the rainy-day fund as part of the state budget.  The lawmakers ignored this request and after months of standstill, passed a budget without this demand.  The governor has said that if the legislature moves to override his veto, he will veto the many bills that remain on his desk to be signed.  It take two-thirds of the legislature to override a veto, which has happened very rarely in California history.  
HEALTH CONSUMER BILL UPDATE (FROM HEALTH ACCESS)
Following is a list of how some significant bills that were still alive at the end of the legislative session fared: 
BILLS HEADED TO THE GOVERNOR 
Insurer Oversight:
CAPPING ADMINISTRATION AND PROFIT: SB 1440 (Kuehl) would set a minimum medical loss ratio – requiring every insurer to spend at least 85 percent of premiums on patient care.
INDEPENDENT REVIEW: AB 1945 (De La Torre) would establish an independent DMHC/DOI review process if an insurer wants to rescind coverage, and raises the standard in existing law so that coverage can only be rescinded if a consumer willfully misrepresents his health history.
BROKER ACCOUNTABILITY AND FAMILY COVERAGE AFTER RESCISSION: AB 2569 (De Leon) would require brokers who take applications to attest, under penalty of perjury, that the information is complete and accurate to the best of their knowledge. Also ensures that family members whose coverage depends on that of the rescinded person may be offered another individual policy.
Benefit Mandates: 
MENTAL HEALTH PARITY: AB 1887 (Beall) Would require health plans to provide coverage for all diagnosable mental illnesses.
MATERNITY COVERAGE: AB1962 (De La Torre) would require all individual insurance policies to cover maternity services.
DURABLE MEDICAL EQUIPMENT: SB 1198 (Kuehl) would require group health plans and insurers to offer coverage for durable medical equipment, such as wheelchairs and shower seats.
Improved Insurance Options:
HIGH-RISK POOL: AB 2 (Dymally) would reform the Managed Risk Medical Insurance Program, which provides coverage for “un-insureables” who have “pre-existing conditions.’’ Efforts would make the high risk pool more affordable and available.
USE OF INSURER PENALTIES: SB 1379 (Ducheny) would use the fines levied on insurers for improper rescissions to subsidize MRMIP and repay loans for physicians working in underserved areas  
PUBLIC INSURER: SB 973 (Simitian) would create a statewide public insurer, connecting existing regional, county-based health care plans, to compete with private health care plans and provide consumers more affordable coverage choices.
Consumer Protections:
DENTAL PREDATORY LENDING: SB 1633 (Kuehl) Would prohibit dentists’ offices from offering high-interest loans to patients while they are under the influence of anesthesia. Would also prohibit dental offices from charging lines of credit before services have been rendered.
UNFAIR BUSINESS PRACTICES: AB 2842 (Berg) would protect Californians from insurance agents trying to sell them private Medicare plans through cold calls and bait-and-switch tactics.
Hospital Transactions:
HOSPITAL CLOSURES: AB 2400 (Price) would require public notice before closing a hospital.
BOUTIQUE HOSPITALS: AB 2697 (Huffman) would require so-called “boutique hospitals’’ to assess their impact on a community’s health system annually, specifically whether they siphon doctors, workers, providers from hospitals caring for less affluent populations.
Balance Billing:
EMERGENCY ROOM BILLS: AB 1203 (Salas) would prevent emergency departments – which do not have a contract with a patient’s insurance company -- from directly billing the patient, requiring the hospital to seek payment directly from insurers.
ER DOCTOR BILLS: SB 981 (Perata) would prevent emergency physicians – who do not have a contract with a patient’s insurance company -- from directly billing the patient, requiring providers to seek reimbursement directly from insurers.  
Coverage Expansions:
DEPENDENT CARE: SB 1168 (Runner) would allow adult dependent children, who are still covered under their parents’ health plan, to stay on that coverage even if the child takes a medically necessary leave of absence from school.
UNIVERSAL COVERAGE SINGLE PAYER: SB 840 (Kuehl) would establish a single-payer health care system in California that would enable all residents to have health coverage.
If you have questions, contact the author of this report, Hanh Kim Quach, at hquach@health-access.org. For the most up-to-date bill lists, please visit

http://www.health-access.org/advocating/docs/2008Bill%20List%209%2002%2008.pdf 
UPCOMING INSTITUTE ON AGING SERIES:

"Rounding the Corner: Integrating End-of-Life Care and Conversations With Services"

Wednesday, November 12, 2008 - 8:30 AM to 4:30 PM

"The Labyrinth of Caregiving: Current and Future Issues and Options"

Wednesday, February 11, 2009 - 8:30 AM to 4:30 PM

"Complexities of Clinical Care in the 21st Century"

Wednesday, May 13, 2009 - 8:30 AM to 4:30 PM

"Capacity:  What Is It?  How Do We Assess It? What Happens When We Lose It?"

Wednesday, September 16, 2009 - 8:30 AM to 4:30 PM

Call Danna K. Moore, Project Manager, Education & Marketing, Institute on Aging

3330 Geary Blvd, San Francisco, CA 94118

P: (415) 750-4180 x227, F: (415) 750-5341

dmoore@ioaging.org, http://education.ioaging.og

Community Calendar: October 08

Consumer-Oriented Long Term Care Activities

	        DATE
	 ACTIVITY
	 TIME & PLACE
	 MORE INFO?

	Mon—Fri
	Computer Open Lab
	Call Ahead, 965 Mission Street, Ste 550
	703-0188 

	Wed.
Sept 25
	SAN Healthcare Committee
	  10:00 AM
  965 Mission, 7th Fl.
	James Keys 
546-1333

	Wed.
Oct 1
	DAAS Commission
	9:30 am, City Hall, room 416
	LaShaun.Williams 
355-3509

	(No Oct. meeting)
	Coalition of Agencies Serving the Elderly
	3-5 pm

	Patty Clement 
452-3500

	 Wed.
 Oct 8
	Healthcare Action Team Mtg
	Noon-1:30 pm
65 Ninth St (Quaker Center)
	James Chionsini
703-0188 ext 304

	Thurs. 
Oct 9
	SAN General Meeting
	St. Mary’s Cathedral 
1111 Gough Street
	SAN 
546-1333

	Thurs.
 Oct 9
	California Alliance for Retired Americans
	Noon-1:30 pm
St. Mary’s Cathedral
	Jody Reid
550-0828

	Thurs. 
 Oct 9
	Long Term Care Coordinating Council
	1:00-3:00pm
1 South Van Ness, 2nd Floor
	Bill.Haskell@sfgov.org

	Thurs.
Oct 16
	PECC Core 
Volunteer Meeting
	10:30-12:30 pm
965 Mission St, Suite 550
	Angelique 
Gonzáles

703-0188 ext 302

	Thurs.
Oct 16
	PECC Board of 
Directors Mtg
	4pm—6pm
965 Mission St, Suite 700
	Alice Dueker
703-0188 ext 306

	Fri.
Oct 17
	Human Services Network
	9:30-11:30 am
Lighthouse for the Blind
	Debbi Lerman
668-0444

	Fri.  
Oct 17
	Mayors Disability Council
	1:00-3:00pm
City Hall, Rm 400
	Mayors Office on Disability 

	Fri.
Oct 24
	SSS Advisory
	1:00-3:00pm
965 Mission St, Suite 700
	Angelique 
Gonzáles

703-0188 ext 302





























