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IHSS PUBLIC AUTHORITY AND CENTRAL REGISTRY
What is the IHSS Public Authority?
The IHSS Public Authority was created by the San Francisco Board of Supervisors in 1995, Ordinance No. 185-95.  At that time, it was only the third public authority in California, and the first to be governed by an independent governing body or board.

The Public Authority Governing Body is composed of thirteen members.  Seven members must be current or past consumers of personal assistance services.  One member must be a home healthcare worker/independent provider, and one member must be a Service Employees International Union-United Healthcare Workers-West union representative.  The Commission on Aging, the Public Health Commission, the Human Services Commission, and the Mayor’s Disability Council each recommend one member.  The Public Authority Governing Body determines policy and makes legally binding decisions on its behalf.

The Public Authority’s executive, administrative, operations and program staff operate the Central Registry, manage fiscal affairs, monitor state and local policy affecting IHSS, and collaborate with other organizations to improve In-Home Supportive Services (IHSS) for San Francisco consumers and providers.  The state pays workers directly after deducting Worker’s Compensation and mandatory taxes.  The consumers have the right to hire, fire and supervise the day-to-day activities of their provider.  The Public Authority is the formally appointed employer-of-record for the purpose of negotiating wages and benefits with SEIU-UHW-West, which represents the homecare providers.

The San Francisco IHSS Public Authority’s stated mission is to provide and promote a service delivery model of consumer-directed in-home support that maximizes the potential of older adults and people with disabilities to live independently and participate in their communities.
What is the Central Registry?
The Central Registry provides support services to IHSS and private pay consumers to find screened homecare workers to maintain their independence in the community.  The Registry can accommodate consumers who speak English, Cantonese, Mandarin, Spanish, Russian, and Vietnamese.  Services can be arranged in other languages.  When a consumer calls the Registry, one of our bilingual support services counselors will conduct a short interview to assess the consumer's needs and preferences.  Using a computer database, the counselor matches consumers with workers according to location, language, domestic or personal care needed, work schedule, and other job-related preferences.  Each consumer is sent a list of 6-9 workers that best meet their needs.  The consumer, not the Registry, will be the employer who will interview, hire, and supervise the worker who is chosen from the referral list.  Counselors advise consumers on hiring and setting up interviews with available workers, provide consumers and workers with resource information on community based services, and if needed, help resolve differences amongst consumers, workers, and/or IHSS.  

On-Call Services
The on-call program is designed to assist consumers with an urgent need for personal care when their regular providers are not available, when they are first time applicants to IHSS, or when being discharge from the hospital.  After a request for immediate assistance is made, a support services counselor will dispatch one of our on-call workers to assist the consumer.

Request for on-call services can be made during regular business hours and evenings, weekends and holidays.  A Public Authority staff member will call the IHSS Public Authority emergency message line on the following schedule to retrieve any requests:


Each evening - 7 days a week at 8:00 PM


Each weekend and holiday morning at 9:00 AM

What else does the Public Authority do?
In addition to recruiting and supporting a workforce of homecare workers, the Public Authority seeks to provide training opportunities for workers.  The Public Authority collaborates with consumers to develop materials for educational programs on procedures for hiring, supervising, resolving conflicts, and petitioning for additional services.  The Public Authority advocates on the state and local levels for IHSS workers and consumers. It monitors proposed legislation that could affect those who receive In-Home Supportive Services.
The Public Authority offers a 48-hour Homecare Skills Development Training to qualified IHSS workers.  The trainings are offered in English, Spanish, Russian and Cantonese.  Workers are instructed in a range of homecare tasks and receive certification in CPR and First Aid.  If you or someone you know is interested in attending homecare training classes, call the Worker Training Phone line at (415) 593-8113.

How do I get involved?
The Public Authority Governing Body meets on the second Tuesday of every odd-numbered month from 1 to 3 p.m.  The meeting is open to the public; all interested persons are encouraged to attend and participate.  The offices of the Public Authority are located at 832 Folsom Street (Salvation Army Building), 9th Floor, San Francisco, CA 94107 (between 4th and 5th).  Board meetings are usually held in the 5th Floor Conference Area.  Call the staff board liaison Patrick Hoctel at (415) 593-8117 for further information or to check on meeting dates and times.

The IHSS Health Task Force of Planning for Elders in the Central City is a coalition of agency representatives, in-home healthcare workers, union representatives, and consumers of in-home healthcare.  They advocate for the IHSS program and help inform and mobilize the public on the latest legislative issues at local and state levels.  For more information please call Planning for Elders at (415) 703-0188.

SEIU-United Health Care Workers-West represents IHSS homecare workers.  Workers can participate in a Homecare Workers Center, which provides access to training and support and also operates a job board for private pay jobs.  For more information, please call (415) 441-2500.
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This fact sheet was prepared by the Senior Survival School, a project of Planning for the Elders in the Central City (PECC).








Utilizing presentations, discussions, and popular education activities, Senior Survival School trains seniors and adults with disabilities to effectively access vital community resources and to exercise their rights when they do. You can reach Sarah Jarmon, Senior Survival School Director, at (415) 703. 0188 x 302 and sarah@planningforelders.org. PECC is located at 965 Mission Street, Suite 550 in San Francisco. Its website is www.planningforelders.org.
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