SENIOR SURVIVAL SCHOOL®

SURVIVAL SHEET #1

IN-HOME SUPPORTIVE SERVICES (IHSS)
What is In-Home Supportive Services (IHSS)?
In-Home Supportive Services (IHSS) is a State program administered by each county that pays homecare workers to provide personal care and/or household assistance to low-income seniors and people with disabilities who require assistance to remain safely in their homes.  IHSS services may include domestic chores, personal care, and accompanying clients to medical appointments.

Who is eligible?
Recipients of Supplemental Security Income (SSI) automatically meet IHSS financial eligibility criteria. 

Persons 65 or older, blind or with other disabilities, who meet the low resource requirements of SSI but whose income exceeds SSI limits may qualify for IHSS by paying a share of cost (see Survival Sheet # 10).  

People with disabilities who work may also be eligible. 

How do I apply?
Call the Department of Aging and Adult Services IHSS unit at (415) 557-5251 and make an appointment for a social worker to visit you at home to assess your needs.

How much help can I get?
State guidelines and formulas, as well as the individual client’s statement of need, are used by an IHSS social worker to prepare a personal assessment that determines the kinds and level of IHSS services to be provided.  Services may include personal care (bathing, feeding, transferring, bowel/bladder care, etc.); domestic tasks (cleaning, shopping, laundry, etc.); and certain paramedical services.  A person that needs significant assistance may get a maximum of 283 hours per month, but most consumers are authorized an average of 20 hours per week.  As of October 2009, severe budget cuts will limit the number of people eligible to receive home care. Please contact Planning for Elders for the most updated information on the cuts to services. 
Who provides the services?
· Independent Providers
Under the IHSS program the consumer can choose a homecare worker of their choice including family or friends.  The consumer is the employer for the purposes of hiring, supervising, and if necessary, firing the worker.  The worker and the consumer fill out, and the worker submits, bimonthly timesheets to the County IHSS unit, and workers are issued paychecks from the State at a rate of $11.50 per hour.  
Consumers that need assistance finding a homecare worker can contact the IHSS Public Authority’s Central Registry to obtain a list of screened homecare workers.  Services are provided in English, Spanish, Russian, Cantonese and Mandarin, and other languages upon request.  The Central Registry provides on-call services to consumers in need of immediate assistance of personal care when they do not have a regular worker, their provider is sick, or when they are new to IHSS and/or being discharged from a hospital.  On-call services can be provided during business hours, and nights and weekends.  The Registry also serves private pay consumers.  The Public Authority provides free homecare, first aid and CPR classes to homecare workers.  For assistance please call a Support Services Counselor at (415) 243-4477. 

The following agencies also can help you find a homecare worker:

Seniors at Home Program
Jewish Family and Children’s Services

(415) 449-3777
Employment and Training Program

Self Help for the Elderly

(415) 982-9171

· Contract Providers
The S.F. Department of Aging and Adult Services (DAAS):  refers clients to contract providers based on the availability of contract hours and if the client needs assistance in supervising their worker.  

IHSS Consortium:  DAAS contracts with this agency which not only hires and assigns workers referred by DAAS but also provides worker training and intensive supervision for clients.  For more information call the IHSS Consortium intake line at (415) 557-5251.  Language capacity: English, Spanish, Russian, Cantonese, Mandarin, and Tagalog.

How can I make the IHSS homecare system better?
Planning for Elders in the Central City has an IHSS Health Task Force to improve home care services for elders and disabled adults.  For information about their activities or the date of their next meeting call (415) 703-0188.
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This fact sheet was prepared by the Senior Survival School, a project of Planning for the Elders in the Central City (PECC).








Utilizing presentations, discussions, and popular education activities, Senior Survival School trains seniors and adults with disabilities to effectively access vital community resources and to exercise their rights when they do. You can reach Sarah Jarmon, Senior Survival School Director, at (415) 703. 0188 x 302 and sarah@planningforelders.org. PECC is located at 965 Mission Street, Suite 550 in San Francisco. Its website is www.planningforelders.org.
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