SENIOR SURVIVAL SCHOOL® 

SURVIVAL SHEET #18

HOSPITAL DISCHARGE PLANNING

WHAT IS HOSPITAL DISCHARGE PLANNING? 
Hospital Discharge Planning is the process you go through to prepare for leaving the hospital.  The process may be long or short, depending on why you are in the hospital and how your needs may have changed as a result of your hospitalization.  Hospitals have staff people who can help you make plans—they may be called Discharge Planners, Case Managers or Social Workers depending on the hospital.  
WHAT SHOULD I THINK ABOUT BEFORE LEAVINT THE HOSPITAL?
To make sure you’ll have the care you need when you leave, here’s what you should think about while you’re staying in the hospital.

Think about what you will need at home and whether anyone at home can take care of your needs. You may need help with:
· Activities:  Will you have to change your daily activities when you get home?
· Stairs:  Are there steps going up to your home or to get to the bathroom? Are there any steps inside your home?
· Medication:  Do you have the most recent information you need about your medications?  

· Errands:  How will you pick up prescription drugs and groceries?

· Transportation: How will you get home from the hospital?  How will you get to your doctors’ appointments and other activities once you are home? 

· Food:  Can you prepare meals? Do you have food?  Will your diet change?

· Personal Care:  Will you need help showering, in the bathroom, or eating?

· Household Chores:  Will you need help with cooking, cleaning or laundry?
· Equipment:  Will you need a commode or shower chair?
· Furniture: Will you be able to move around in your home? Is any furniture creating an obstacle? Can you reach everything you need?

A Hospital Discharge Planner, Case Manager, or Social Worker is available to help you plan for care when you are leaving the hospital.  This person can help you arrange for services for which you may be eligible.  
Find out from your doctor when you are likely to leave the hospital so you can plan for what will happen when you leave.  Your Hospital Doctor is the leader of the Hospital Health Care Team.  Your Discharge Planner, Case Manager, or Social Worker will work with you or your representative to develop a plan of care.  If you can, involve family or friends in making decisions and arrangements.  A discharge instruction sheet (with a list of medications) will be given to you at the time of discharge from the hospital.
If you have questions or concerns about your discharge tell your doctor, or Discharge Planner, Case Manager, or Social Worker as soon as possible.

IF YOU HAVE PROBLEMS AT THE HOSPITAL OR WITH YOUR DISCHARGE PLAN, a Patient Advocate can investigate complaints 

– ask your hospital!

If you disagree with your discharge, contact your insurance company or the number provided to you by the hospital.  Every type of insurance has an appeal process.  Appeal rights vary based on the type of insurance you have.  Talk to the Discharge Planner, Case Manager, or Social Worker to understand these appeal rights.
If you’re sent somewhere that is not your home when you leave the hospital, tell the important people in your life so they can reach you.

WHAT ARE SOME RESOURCES I MIGHT NEED WHEN I GO HOME?
Everyone has different needs after leaving the hospital.  Some services can only be provided to people who met certain age or income criteria.  If you think you will need any of the following services, or other services that aren’t listed here, talk to a Discharge Planner, Case Manager, or Social Worker to find out how to arrange for services.
SOME SERVICES YOU MAY BE ELLIGIBLE FOR:
Aging and Adult Services Information and Referral: (800) 510-2020
In-Home Supportive Services: (415) 557-5251

IHSS Public Authority (on-call care/private pay): (415) 243-4477

Elder Care at Home (emergency homecare): (415) 982-9171 ext. 144
San Francisco Paratransit: (415) 351-7000
Home Delivered Meals:  (415) 648-5592

Friendship Line for the Elderly: (415) 752-3778

Retired Senior Volunteer Program Tele/Friend Program (415) 731-3335
Adult Day Health Services (415) 273-6222
Social Service Referral Hotline 211
IF YOUR NEEDS ARE NOT BEING MET AND YOU WANT 
TO APPEAL YOUR DISCHARGE, FOLLOW THESE GUIDELINES:

If you have Medicare (with or without Medi-Cal or other Coverage): 

· Insist on a written notice.

· Call HSAG (Formerly Lumetra) at (800) 841-1602.

You may have the right to an expedited appeal. 

· Call HICAP (Health Insurance Counseling & Advocacy Program) at      (800) 434-0222.
For more information call 1-800-Medicare or visit:  www.medicare.gov

If you have Medi-Cal, but not Medicare:

· Call Bay Area Legal Aid at (415) 982-1300.
· For automated information you may call the 
California Department of Social Services at (800) 952-5253.

If you have private insurance, but not Medicare:

· Call your insurance company or HMO to find out about its rules and what you can do.


If you are interested in working with others to make discharge planning better for seniors and people with disabilities in San Francisco, join the HealthCare Action Team (HAT).  For more information call James at (415) 703-0188.
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This fact sheet was prepared by the Senior Survival School, a project of Planning for the Elders in the Central City (PECC).








Utilizing presentations, discussions, and popular education activities, Senior Survival School trains seniors and adults with disabilities to effectively access vital community resources and to exercise their rights when they do. You can reach Sarah Jarmon, Senior Survival School Director, at (415) 703. 0188 x 302 and sarah@planningforelders.org. PECC is located at 965 Mission Street, Suite 550 in San Francisco. Its website is www.planningforelders.org.
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