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PARATRANSIT SERVICES
What is Paratransit?
The Paratransit service is a publicly funded program of the City and County of San Francisco to provide alternative transportation for qualified people with disabilities who are unable to use MUNI’s fixed route transportation.  This is a specialized service provided by MUNI for persons with disabilities who qualify under the Americans with Disabilities Act (ADA).

The Paratransit Broker’s office is located at 68 12th St. San Francisco, CA 94103.  The office is open from 9 am to 4:45pm, and the main phone number is (415) 351-7000. The website is: www.sfparatransit.com

How do I apply?
Applications are available from the Paratransit Broker.  To request an application call (415) 351-7050 or print a copy from the website.  To qualify for Paratransit service you must have a disability which prevents you from using MUNI’s fixed route public transportation some or all of the time, without the help of another person.  Eligibility criteria are mandated by the ADA.  You might be eligible if you are unable to board, ride, or disembark a MUNI vehicle, or travel to a bus stop or rail station.  Your application should be processed within 21 days.  

What kinds of transportation service are provided?
· Taxi
Paratransit taxi service is the general-public, curb-to-curb taxi service. Currently, taxi service is not available to most new customers.  Some exceptions are made for wheelchair users, individuals needing dialysis, and riders 80 years of age or older. 

Taxi scrip can be purchased in booklets.  The amount of scrip you can buy monthly depends on your eligibility under the Americans with Disabilities Act (ADA) and transportation needs.  Each booklet costs $5 and contains taxi scrip worth $30.  

To use a cab, call any participating taxi company and follow the same procedures you would if you were paying cash.  If you use a wheelchair be sure to tell the taxi dispatcher that you need a ramp taxi.  To make sure that the company you select participates in the Paratransit program, call the Taxi Hotline at 351.7090.  Taxi scrip can only be used for trips within San Francisco and to the northernmost part of Daly City in San Mateo County.  

Participating taxi companies (as of 7/09) are:

In San Francisco:

B & W Checker

(415) 206-1900


De Soto*


(415) 970-1300

Luxor*


(415) 282-4141

Regents Cab*

(415) 487-1004

National Cab*

(415) 648-4444

Yellow Cab Co-op*
(415) 333-3333
American Cab

(415) 614-2000

Veterans Cab

(415) 552-1300

Town Taxi


(415) 401-8900

SF Taxi Dispatch*
(415) 285-3800

City Wide Dispatch
(415) 920-0700

In northern Daly City:

Daly City Cab

(650) 992-8865

Serra Cab*


(650) 991-3881

*operates ramp taxis

· ADA ACCESS and LIFT VAN
ADA Access provides door-to-door shared-ride van service for people with disabilities who are unable to use Muni’s fixed route public transportation.  To schedule a ride you must call at least one day in advance.  Reservations are accepted between 7am and 6pm though Mobility Plus at (415) 285-6945.  The fare for ADA Access is $2.00 per ride.

When you purchase 10 or more $2.00 van tickets at once you can also request a Muni fast pass sticker to go on your Regional Transit Connection (RTC) Discount Card, good for unlimited rides on Muni bus and metro for the current month. 

· Group Van
Group Van is a pre-scheduled van service providing door-to-door transportation to groups of eligible riders attending agency programs such as Adult Day Health Care, senior centers, or work sites.

May I bring a friend with me?
For rides on ADA Access and Lift Van you can bring an attendant and/or one companion.  Your personal care attendant can ride with you for free, and you can have one guest ride with you for a fare equal to what you pay, but you have to reserve a space for them when you schedule your ride.  You may take as many friends in a taxi as will safely fit.

Where can I file a formal complaint or compliment?
You can file a formal complaint or compliment about any aspect of Paratransit service by writing to: 

San Francisco Paratransit

Service Quality Department 

68 12th St. 
San Francisco, CA 94103
Complaint/compliment cards are available in the lobby of the Paratransit office as well.

You can also file a complaint or compliment by calling 351-7052 or by emailing sfparatransit@veoliatransportation.com.

You should include as much information about your trip as possible, including the date, time, cab or vehicle number, etc.  Paratransit should respond to complaints within 14 days. 

What if I need assistance paying for Paratransit service?

The Helping Wheels Fund provides limited assistance with the cost of ADA Access or taxi services to Paratransit riders faced with a sudden emergency situation.  To qualify, you must have a low income and face an unexpected emergency situation, such as the need for cancer treatment or kidney dialysis, or other significant need.  To get further information about the Helping Wheels Fund, call the San Francisco Paratransit Broker's Office at (415) 351-7070. 
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Utilizing presentations, discussions, and popular education activities, Senior Survival School trains seniors and adults with disabilities to effectively access vital community resources and to exercise their rights when they do. You can reach Sarah Jarmon, Senior Survival School Director, at (415) 703. 0188 x 302 and sarah@planningforelders.org. PECC is located at 965 Mission Street, Suite 550 in San Francisco. Its website is www.planningforelders.org.





This fact sheet was prepared by the Senior Survival School, a project of Planning for the Elders in the Central City (PECC).
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