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HEARING LOSS
What are some possible signs that I may be experiencing hearing loss?  

The following may indicate hearing loss:
· You have difficulty understanding speech in noisy environments.

· You find yourself needing to see people’s faces to help understand speech.

· You need to ask people to repeat what they’ve said. 

· You often misunderstand what people are saying.

· You turn the volume of the TV or radio up so high that others complain.

· You feel that people are mumbling when they’re talking to you. 

· You are having ear infections, dizziness, or a ringing in your ears. 

· You notice when you are using the phone, that you hear better with one ear than the other.

How can I find out if I have hearing loss?
You should see a licensed audiologist near you and get a full hearing assessment.  They will likely refer you to a medical ear specialist (otologist) if they feel there is a medical need or if amplification is recommended.  It is good to ask for a copy of your audiogram, which is the result of the hearing test.  For a full list of audiologists in your area you can contact Hearing and Speech Center of Northern California at (800) 806-1191.  After the age of 50, you should have your hearing tested every year.

What are the different types of hearing loss and what causes them?
Presbycusis or age-related hearing loss is the most common hearing problem in adults.  It is an ongoing loss of hearing linked to changes in the inner ear.  The decline is slow and people may have a hard time hearing or understanding what others are saying or may be unable to stand loud sounds.

Tinnitus is also common in older people.  People may experience a ringing, roaring, or hear other sounds inside their ears.  It may be caused by an ear infection, noise exposure, certain medications, or a nerve disorder.  It may come and go; or it can stop altogether.  

Conductive hearing loss happens in older people when the sounds that are carried from the ear drums to the inner ear are blocked (such as ear wax in the ear canal, fluid in the middle ear, abnormal bone growth, or a middle ear infection).

Sensorineural hearing loss happens when there is damage to parts of the inner ear or auditory nerve.  The degree of hearing loss can vary with different people.  Often the cause is unknown, but it can be caused by noise exposure, birth defects, head injury, tumors, illnesses, certain medications, poor blood circulation, high blood pressure, or stroke.

What assistive listening devices are there to aid people with hearing loss?
The following devices may be able to help if you are experiencing hearing loss.  Contact the Hearing and Speech Center of Northern California at (800) 806-1191 for more information.

· Hearing Aids
These are small devices, in various styles, that fit in or behind your ear and make sounds louder.  These must be custom fit for your particular hearing loss and ears.  The professionals who are trained to evaluate hearing and fit hearing aids are called audiologists.  It is important that you consult a licensed audiologist for advice about the hearing aids best suited for you.

· Special Phones
If you have trouble hearing on a regular phone, you may be able to obtain a special phone which will make sounds louder.  If a doctor of audiologist signs a certification form, you will be eligible for special telephone equipment at no charge from California Telephone Access Program.  You can contact Hearing and Speech Center of Northern California to schedule an appointment to try the phones available at (800) 806-1191. 

· Alerting Devices

If you have trouble hearing certain sounds in your home, flashing lights, loud bells, or vibrators can be installed to aid you.  Contact Hearing and Speech Center of Northern California at (800) 806-1191 to find the resources for assistive listening technology and alerting devices.

· Group Listening Devices

Some theaters, concert halls, meeting rooms, churches and synagogues are equipped with a group listening system, which can bring sound from the speaker directly to the person wearing a receiver.  When attending a group event, ask if a system is available and how you can get a receiver.  Many public places are required by law to provide this assistance if it is requested.  It you are not sure whether the facility has a system installed, it is helpful to make your request in advance.

· Personal Amplification Devices

With one on one communication, these hand held amplifiers can make speech easier to understand.

· TV Listening Devices

These enable you to amplify the sound coming from your TV without disturbing the listening comfort of those around you.

What else can I do to address hearing loss?
· Position yourself so that you can see the other person’s face clearly.

· Watch the speaker’s face, lips, and gestures for clues to what is being said.

· Relax; don’t strain to hear every word.

· Tell others that you have trouble hearing and tell them what they can do to help— speak directly to you, speak clearly and a little more slowly than usual, and do not shout.

· If you miss part of what was said, repeat what you did hear, and ask the speaker to repeat or ask them to rephrase.

· In meetings and lectures, sit in the front of the room.

· Reduce or move away from background noise as much as possible when carrying on a conversation.

· In a restaurant, sit in a booth or sit with a wall behind you whenever possible. Seek a table with good lighting and it is ok to ask to have the background music turned down. Go early when restaurants are less crowded. 

The following resources are available for people with hearing loss:
Hearing and Speech Center of Northern California
1234 Divisadero Street 

San Francisco, CA 94117 

Tel: (415) 921-7658

Fax: (415) 921-2243

TTY (415) 921-8990

The Center offers many services including counseling, audiology, speech and language training, and education for children and families impacted by hearing loss, assistive device demonstration, programs and counseling for seniors and their family and caregivers, and referrals to other resources.  Hours are Monday – Friday 8:30 am to 5:00 PM, with extend hours on Thursdays.

Deaf Services Center at the Main Library
San Francisco Public Library
100 Larkin Street at Grove Street
San Francisco, CA 94102
Tel: (415) 557-4434

TTY: (415) 557-4433 

The Library provides information and referral services, TTY’s and telephones, video viewing, assistive listening devices, interpreter or real-time captioning services.  Call during open library hours: Tuesday through Thursday 11am-7pm, Friday and Saturday noon-6pm.

California Telephone Access Program

1970 Broadway, Suite 650

Oakland, CA 94704

Tel: (800) 806-1191

Hearing Dog Program

San Francisco SPCA 
Tel: (415) 554-3020

TTY: (415) 554-3022 
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This fact sheet was prepared by the Senior Survival School, a project of Planning for the Elders in the Central City (PECC).








Utilizing presentations, discussions, and popular education activities, Senior Survival School trains seniors and adults with disabilities to effectively access vital community resources and to exercise their rights when they do. You can reach Sarah Jarmon, Senior Survival School Director, at (415) 703. 0188 x 302 and sarah@planningforelders.org. PECC is located at 965 Mission Street, Suite 550 in San Francisco. Its website is www.planningforelders.org.
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